1.(ISP) Internet service provider (ISP), also sometimes referred to as an Internet access provider (IAP), is a company that offers its customers access to the Internet. The ISP connects to its customers using a data transmission technology appropriate for delivering Internet Protocol packets or frames, such as dial-up, DSL, cable modem, wireless or dedicated high-speed interconnects. ISPs may provide Internet e-mail accounts to users which allow them to communicate with one another by sending and receiving electronic messages through their ISP's servers. ISPs may provide services such as remotely storing data files on behalf of their customers, as well as other services unique to each particular ISP.

2. A local area network (LAN) is a computer network that connects computers and devices in a limited geographical area such as home, school, computer laboratory or office building. The defining characteristics of LANs, in contrast to wide area networks (WANs), include their usually higher data-transfer rates, smaller geographic area, and lack of a need for leased tele communication lines. ARCNET, Token Ring and other technologies have been used in the past, but Ethernet over twisted pair cabling, and Wi-Fi are the two most common technologies currently in use.

3. (TCP/IP) (Pronounced as separate letters) Short for Transmission Control Protocol/Internet Protocol, the suite of communications protocols used to connect hosts on the Internet. TCP/IP uses several protocols, the two main ones being TCP and IP. TCP/IP is built into the UNIX operating system and is used by the Internet, making it the de facto standard for transmitting data over networks. Even network operating systems that have their own protocols, such as Netware, also support TCP/IP.

4. An operating system (OS) is software, consisting of programs and data, that runs on computers and manages the computer hardware and provides common services for efficient execution of various application software. For hardware functions such as input and output and memory allocation, the operating system acts as an intermediary between application programs and the computer hardware, although the application code is usually executed directly by the hardware, but will frequently call the OS or be interrupted by it. Operating systems are found on almost any device that contains a computer—from cellular phones and video game consoles to super computers and web servers.

Examples of popular modern operating systems for personal computers are Microsoft Windows, Mac OS X, and GNU/Linux. 
5. What is outsourcing? Outsourcing is contracting with another company or person to do a particular function. Almost every organization outsources in some way. Typically, the function being outsourced is considered non-core to the business. An insurance company, for example, might outsource its janitorial and landscaping operations to firms that specialize in those types of work since they are not related to insurance or strategic to the business. The outside firms that are providing the outsourcing services are third-party providers, or as they are more commonly called, service providers.
Job Responsibilities:

· Answer calls and assess customer's technical support needs>

· Provide 1st level technical support for basic operations using documented procedures and available tools

· Resolve customer issues or escalate when necessary

· Follow up on issues and inform customer about the status

· Log issues and all customers contacts into the customer data-base, translate end-user business needs into working solutions and provide technical resolutions for their issues

· Provide system administration or product support

· Support other team members on difficult calls

· Participate in process improvement initiatives

